
Abaqulusi (11.80%)

Domestic Tariffs

Domestic Conventional Low Season

Tariff Blocks

Block 1 (0-350 kWh) 272.00

Block 2 (51-350 kWh) 272.00

Block 3 (351-600 kWh) 379.00

Block 4 (>600 kWh) 379.00

Basic Charge-R/month 224.00

Domestic Conventional High Season

Tariff Blocks

Block 1 (0-350 kWh) 335.00

Block 2 (51-350 kWh) 335.00

Block 3 (351-600 kWh) 412.00

Block 4 (>600 kWh) 412.00

Basic Charge-R/month 224.00

Domestic Prepaid < 60 Amp

Domestic Prepaid Low Season

Tariff Blocks

Block 1 (0-350 kWh) 255.00

Block 2 (51-350 kWh) 255.00

Block 3 (351-600 kWh) 272.00

Block 4 (>600 kWh) 272.00

Basic Charge-R/month 25.00

Domestic Prepaid High Season

Tariff Blocks

Block 1 (0-350 kWh) 374.00

Block 2 (51-350 kWh) 374.00

Block 3 (351-600 kWh) 416.00

Block 4 (>600 kWh) 416.00

Basic Charge-R/month 25.00

Domestic Prepaid Indigent (20 Amp Single Phase)

Tariff Blocks

Block 1 (0-350 kWh) 255.00

Block 2 (51-350 kWh) 255.00

Commercial Tariffs

Commercial Prepaid Agriculture (Conventional) with Amp

Basic Charge-R/month 1300.00



Low Season 

Energy Charge (0-350 kWh) 351.00

Energy Charge (>350 kWh) 431.00

High Season 

Energy Charge (0-350 kWh) 526.00

Energy Charge (>350 kWh) 646.00

Commercial Prepaid Agriculture  < 60 Amp

Basic Charge-R/month 220.00

Low Season 

Energy Charge (0-350 kWh) 387.00

Energy Charge (>350 kWh) 476.00

High Season 

Energy Charge (0-350 kWh) 580.00

Energy Charge (>350 kWh) 714.00

Commercial Prepaid Agriculture  > 60 Amp

Basic Charge-R/month 1300.00

Low Season 

Energy Charge (0-350 kWh) 399.00

Energy Charge (>350 kWh) 490.00

High Season 

Energy Charge (0-350 kWh) 599.00

Energy Charge (>350 kWh) 735.00

Industrial Tariffs

Industrial 

Basic Charge-R/month 1975.00

Low Season 

Energy Charge (0-350 kWh) 208.00

Energy Charge (>350 kWh) 346.00

High Season 

Energy Charge (0-350 kWh) 312.00

Energy Charge (>350 kWh) 519.00

Industrial Outside Peak-hours

Basic Charge-R/month 2188.25

Energy Charge-c/kWh 126.00

Non-Standard Tariffs



Street Lights

Energy Charge-c/kWh 392.00

Municipal Departments

Energy Charge-c/kWh 350.00

AECI Property Services 15.40%

Commercial Tariffs

Business and General 

Energy Charge-c/kWh 385.47

Industrial Tariffs

Industrial-Low Voltage Users 2 Part 1

Demand Charge-R/kVA 626.90

Energy Charge-c/kWh 125.39

Industrial-Medium Voltage-HV1 3 Part

Demand Charge-R/kVA 721.57

Energy Charge-c/kWh 145.24

Restricted Discount-R/kW 162.99

Industrial-Time of Use Tariff

Basic Charge-R/month 7794.19

Demand Charge-R/kVA 180.88

Network Access Charge-R/kVA 62.58

Energy Charges Low Season

Peak-c/kWh 280.37

Standard-c/kWh 179.06

Off-peak-c/kWh 131.66

Energy Charges High Season

Peak-c/kWh 639.20

Standard-c/kWh 189.35

Off-peak-c/kWh 134.09

Alfred Duma (15%)

Domestic Credit Meter

Tariff blocks c/kWh

Block 1 (0-350 kWh) 259,39



Block 2 (351 – 650 kWh) 331,60

Block 3(651 – 1500 kWh) 391,32

Block 4 (>1500 kWh) 478,15

Basic Charge R/month 223,17

Domestic Prepaid Meter 

Tariff blocks c/kWh

Block 1 (0-100 kWh) 202,10

Block 2 (101 – 350 kWh) 242,37

Block 3 (351 – 650 kWh) 331,75

Block 4 (>651 kWh) 393,61

Commercial Tariffs

Commercial Credit Meter

Basic charge:  R/month 212,29

Energy charge: c/kWh 407,42

Commercial Prepaid Meter

o   Energy charge: c/kWh 409,01

Non- Standard Tariffs

Basic charge: R /month 6956,11

Network Access Charge: R/kVA 177,71

Network Demand Charge: R/kVA 199,85

Low Demand 

o   Energy Charges:

Ø  6h to 22h: c/kWh 148,11

Ø  22h to 6h: c/kWh 121,18

High Demand 

o   Energy Charges:

Ø  6h to 22h:  c/kWh 390,84

Ø  22h to 6h: c/kWh 130,30

Seasonal Tariffs

Basic charge:  R/month 10509,79

Network Access Charge: R/kVA 168,88

Network Demand Charge: (R/kvA) 190,64

Low Demand 

Ø  6h to 22h: c/kWh 160,07

Ø  22h to 6h: c/kWh 130,99

High Demand 

Ø  6h to 22h:  c/kWh 426,67

Ø  22h to 6h:  c/kWh 142,24

Commercial TOU

Basic charge:  R/month 14860,36

Network Access Charge:  R/kVA 152,41



Low Demand 

o   Energy Charges:

Ø  Peak:  c/kWh 275,21

Ø  Standard:   c/kWh 195,73

Ø  Off Peak:  c/kWh 131,61

High Demand 0,00

o   Energy Charges: 0,00

Ø  Peak:  c/kWh 801,88

Ø  Standard:  c/kWh 256,96

Ø  Off Peak:  c/kWh 148,76

Industrial TOU

Basic charge:  R/month 15196,82

Network Access Charge:  R/kVA 131,39

Low Demand 

o   Energy Charges:

Ø  Peak:  c/kWh 265,70

Ø  Standard:   c/kWh  188,99

Ø  Off Peak:  c/kWh 127,04

High Demand 

o   Energy Charges:

Ø  Peak:  c/kWh 773,70

Ø  Standard:  c/kWh 248,11

Ø  Off Peak:  c/kWh 143,74

Medium Voltage Bulk Commercial Resellers

Basic charge:  R/month 16524,65

Network Access Charge:  R/kVA 140,39

Low Demand 

o   Energy Charges:

Ø  Peak:  c/kWh 283,82

Ø  Standard:  c/kWh 201,87

Ø  Off Peak:  c/kWh 135,72

High Demand 

o   Energy Charges:

Ø  Peak:  c/kWh 826,52

Ø  Standard:  c/kWh 265,06

Ø  Off Peak:  c/kWh 153,51

City of Umhlathuze (11.32%)

Resflex Single Phase c/kWh

Block 1 (0 - 50 kWh) 126,95

Block 2 (51 - 350 kWh) 161,63

Block 3 (351 – 600 kWh) 228,07

Block 4 (601 - 1500 kWh) 238,29

Block 5 (>1500 kWh) 271,21



Basic Charge R/Month 339,46

FBE Tariff c/kWh

Block 1 (0 - 50 kWh) 0,00

Block 2 (51 - 350 kWh) 161,63

Block 3 (351 – 600 kWh) 228,07

Block 4 (601 - 1500 kWh) 238,29

Block 5 (>1500 kWh) 271,21

Comflex Prepayment

Energy charge (c/kWh) 269,43

Comflex Conventional

Basic Charge (R/Month) 710,36

Energy charge (c/kWh) 247,30

Demflex: Industrial Demflex (Low Voltage) 11kV

Service Charge per month 4377,40

Admin Charge per month 1717,76

Network Access Charge: R/kVA 81,59

Excess Network Access Charge: R/kVA 81,59

Demand Charge High Demand Season: R/kVA 584,62

Demand Charge Low Demand Season: R/kVA 198,31

Energy charges:

High Demand Season: c/kWh 127,08

Low Demand Season: c/kWh 87,59

Industrial Demflex (Low Voltage) 400V

Admin Charge per month 1717,76

Network Access Charge: R/kVA 84,16

Excess Network Access Charge: R/kVA 84,16

Demand Charge High Demand Season: R/kVA 418,60

Demand Charge Low Demand Season: R/kVA 239,21

Energy charges:

High Demand Season: R/kWh 106,63

Low Demand Season: R/kWh 84,75

Enerflex 400kV  

Admin Charge: R/month 1717,76

Network Access Charge: R/kVA 66,85

Excess Network Access Charge: R/kVA 66,85

Network Demand Charge: R/kVA 74,31

Energy Charges

High Demand Season:

Peak: c/kWh 712,49

Standard: c/kWh 216,49

Off-Peak: 117,94



Low Demand Season:

Peak: c/kWh 233,04

Standard: c/kWh 160,71

Off-Peak: 102,30

Reactive energy charge (kVarh) (c/kWh) 31,50

Enerflex 11kV

Energy charges: 

Low Season

Service Charge (where applicable) R/month 4377,40

Key Customer Service Charge: R/month 7273,56

Admin Charge: R/month 1717,76

Network Access Charge: R/kVA 61,97

Excess Network Access Charge: R/kVA 61,97

Network Demand Charge: R/kVA 68,15

Energy Charges

High Demand Season:

Peak: c/kWh 702,54

Standard: c/kWh 213,44

Off-Peak: 116,31

Low Demand Season:

Peak: c/kWh 229,82

Standard: c/kWh 158,43

Off-Peak: 100,82

Reactive energy charge (kVarh) (c/kWh) 31,50

Industrial Time of Use (TOU): Enerflex 132kV

Key Customer Service Charge: R/month 7273,56

Admin Charge: R/month 1717,76

Network Access Charge: R/kVA 61,95

Excess Network Access Charge: R/kVA 61,95

Network Demand Charge: R/kVA 23,79

Energy Charges

High Demand Season:

Peak: c/kWh 680,18

Standard: c/kWh 206,60

Off-Peak: 112,57

Low Demand Season:

Peak: c/kWh 222,44

Standard: c/kWh 153,32

Off-Peak: 97,55

Reactive energy charge (kVarh) (c/kWh) 31,50

Special Tariff

Service Charge R/month 1717,76

Special kWh Energy Tariff c/kWh 755,62

Temporary supplies: c/kWh 781,89



Edumbe (16%)

Domestic Prepaid and Conventional c/kWh

Block 1 (0 -  50 kWh) 198,74

Block 2 (51 - 350 kWh) 249,02

Block 3 (351 – 600 kWh) 347,48

Block 4 (>600 kWh) 313,56

Basic Charge (R/month) 450,46

Commercial Conventional

Basic charge (R/month) 1399,41

Energy charge (c/kWh) 330,83

Commercial Prepaid

Energy charge (c/kWh) 419,37

Industrial

Basic Charge (R/month) 8279,25

Energy charge (c/kWh) 197,14

Demand charge (R/kVA) 422,20

Emadlangeni  (13.20%)

Domestic Prepaid

Tariff blocks c/kWh

Block 1 (0-50) kWh 196.69

Block 2 (51 – 350) kWh 250.24

Block 3 (351 – 600) kWh 322.39

Block 4 (>600) kWh 384.61

Availability Charge (Domestic)

Basic Charge R/Month 141.71

Domestic Converntional

Tariff blocks c/kWh

Block 1 (0-50) kWh 196.69

Block 2 (51 – 350) kWh 250.24

Block 3 (351 – 600) kWh 322.39

Block 4 (>600) kWh 384.61

Commercial Prepaid

Energy Charge R/month 382.42



Commercial Conventional

Basic Charge R/month 1 501.18

Energy Charge c/kwh 336.75

Commercial Vacant land

Basic Charge -  R/month 1 262.42

Industrial Large Power User

Basic Charge R/month 5 309.17

Energy Charge  c/kwh 165.51

Demand Charge   R/KVA 433.93

Availability charge (commercial)

Basic Charge   R/month 288.00

Availability Charge ( Industrial)

Basic Charge R/month 4 490.12

Endumeni (13.70%)

Domestic 1 Phase (Prepaid&Converntional) c/kwh

Block 1(0- 50kWh) - 197.03

Block 2(51-350kWh) - 253.30

Block 3(351-600kWh) - 356.52

Block 4(>600kWh) - 419.85

Domestic 3 Phase (Prepaid&Converntional) c/kwh

Block 1(0- 50kWh) - 206.35

Block 2(51-350kWh) - 277.30

Block 3(351-600kWh) - 368.23

Block 4(>600kWh) - 423.99

Commercial Tariffs-Low Season (September-May)

Commercial Prepaid Single phase

Basic Charge- R/month 18.77

Energy Charge - c/kwh 397.38

Commercial converntional single phase

Basic Charge- R/month 18.77

Energy Charge - c/kwh 397.38

Commercial Prepaid Three phase

Basic Charge - R/month 18.77

Energy Charge - c/kwh 433.00



Commercial converntional Three phase

Basic Charge - R/month 18.77

Energy Charge - c/kwh 433.00

Commercial Tariffs-High Season (June-August)

Commercial Prepaid Single phase

Basic Charge- R/month 28.16

Energy Charge - c/kwh 596.07

Commercial converntional single phase

Basic Charge- R/month 28.16

Energy Charge - c/kwh 596.07

Commercial Prepaid Three phase

Basic Charge - R/month 28.15

Energy Charge - c/kwh 649.50

Commercial converntional Three phase

Basic Charge - R/month 28.15

Energy Charge - c/kwh 649.50

Industrial-Low Season (September-May)

Basic Charge - R/month 2518.69

Energy Charge - c/kwh 140.93

Demand Charge - R/kva 576.27

Industrial-High Season (June-August)

Basic Charge - R/month 3 778.04

Energy Charge - c/kwh 211.40

Demand Charge - R/kva 864.41

Ethekwini (12.72%)

Domestic Scale 12

Energy charge (c/kWh) 213,11

Domestic Scale 3, 4, 8, 9 & 13

Energy charge (c/kWh) 327,95

Business and General Scale 5,6,&7

Energy charge (c/kWh) 381,13

Basic charge (R/month) 477,13



Scale 1: Business & General

Energy charge (c/kWh) 370,32

Basic charge (R/month) 484,55

Commercial Prepaid Tariff Scale10, 11 & 14

Energy charge (c/kWh) 411,17

Scale 2(Meter 021): Business and General Obselete 

tariff

Off-peak energy charge (c/kWh) 160,15

Peak energy charge (c/kWh) 541,28

Basic charge (R/month) 500,87

Scale 2(Meter 002): Business and General Obselete 

tariff

Energy charge (c/kWh) 160,15

Supplimentary charge (c/kWh) 381,12

Basic charge (R/month) 500,87

INDUSTRIAL

Industrial Low Voltage 3 Part at 400V

Basic charge (R/month) 2496,16

Energy charge (c/kWh) 146,29

Demand charge (R/kVA) 644,22

Residential TOU 

Basic charge(R/month): 258,81

Energy charges: 

Peak (c/kWh): 480,57

Standard (c/kWh): 240,09

Off-peak (c/kWh): 177,83

Commercial TOU

Basic charge(R/month): 680,02

Low season Energy charges: 

Peak (c/kWh): 316,82

Standard (c/kWh): 254,87

Off-peak (c/kWh): 148,26

High Season energy charges

Peak (c/kWh): 642,15

Standard (c/kWh): 321,30

Off-peak (c/kWh): 156,52

Demand charge (R/kVA): 137,04

Industrial TOU

Basic charge(R/month): 7186,53

Low season Energy charges: 



Peak (c/kWh): 245,68

Standard (c/kWh): 138,14

Off-peak (c/kWh): 98,66

High Season energy charges

Peak (c/kWh): 592,00

Standard (c/kWh): 148,00

Off-peak (c/kWh): 98,66

Network access charge (R/kVA): 53,00

Demand charge (R/kVA): 154,35

Ancilliary service charge (c/kWh) 0,35

Legacy charge (c/kWh) 19,51

Electrification and rural network subsidy (c/kWh) 5,02

Residential Net-Billing

Basic charge (R/kVA) 70,07

Energy charge (c/kWh) 147,46

Commercial Net-Billing

Basic charge (R/kVA) 145,32

Energy charge (c/kWh) 112,62

TOU Net billing

132 kV Basic charge (R/kVA) 4,88

33 kV Basic charge (R/kVA) 6,37

11kV Basic charge (R/kVA) 22,50

6.6 kV Basic charge (R/kVA) 27,95

400V Basic charge (R/kVA) 47,80

Low season Energy charges: 

Peak (c/kWh): 245,68

Standard (c/kWh): 138,14

Off-peak (c/kWh): 98,66

High Season energy charges

Peak (c/kWh): 592,00

Standard (c/kWh): 148,00

Off-peak (c/kWh): 98,66

Greater Kokstad (9.80%)

Domestic Tariffs

Domestic High Conventional

Tariff Blocks

Block 1 (0-50 kWh) 187.65

Block 2 (51-350 kWh) 239.93

Block 3 (351-600 kWh) 339.56

Block 4 (>600 kWh) 348.99



Domestic Prepaid

Tariff Blocks

Block 1 (0-50 kWh) 187.65

Block 2 (51-350 kWh) 239.93

Block 3 (351-600 kWh) 339.56

Block 4 (>600 kWh) 348.99

Commercial Tariffs

Commercial Single Phase Conventional 

Energy Charge-c/kWh 373.53

Commercial Single Phase Prepaid 

Energy Charge-c/kWh 376.36

Commercial Three Phase Prepaid 

Energy Charge-c/kWh 376.36

Industrial Tariffs 

Seasonal Industrial Low Voltage-400V

Basic Charge-R/month 5552.55

Demand Charge Low Season

Notified Demand Charge-R/kVA 276.02

Actual Demand Charge-R/kVA 30.69

Energy Charge-c/kWh 203.00

Demand Charge High Season

Notified Demand Charge-R/kVA 388.88

Actual Demand Charge-R/kVA 40.73

Energy Charge-c/kWh 287.00

Seasonal Industrial Voltage-11 000V

Basic Charge-R/month 5396.17

Demand Charge Low Season

Notified Demand Charge-R/kVA 263.62

Actual Demand Charge-R/kVA 29.26

Energy Charge-c/kWh 206.00

Demand Charge High Season

Notified Demand Charge-R/kVA 370.83

Actual Demand Charge-R/kVA 41.33



Energy Charge-c/kWh 284.00

Ithala Ezakheni (12.74%)

Commercial Conventional ≤ 20 kVA

Basic Charge (R/Month) 2066,58

Energy charge (c/kWh) 303,84

Commercial ≥21kVA≤50kVA

Basic Charge (R/Month) 2569,54

Energy charge (c/kWh) 303,84

Commercial ≥ 51kVA ≤ 100kVA

Basic Charge (R/month) 3338,59

Energy charge (c/kWh) 303,84

Industrial 400V & 11kV to large Industries (≥100.1kVA)

Basic Charge (R/month) 8007,73

Energy charge (c/kWh) 110,05

Demand charge (R/kVA) 667,83

Ithala Madadeni (12.74%)

Commercial Conventional ≤ 20 kVA

Basic Charge (R/Month) 2066,58

Energy charge (c/kWh) 303,84

Commercial ≥21kVA≤50kVA

Basic Charge (R/Month) 2569,54

Energy charge (c/kWh) 303,84

Commercial ≥ 51kVA ≤ 100kVA

Basic Charge (R/month) 3338,59

Energy charge (c/kWh) 303,84

Industrial 400V & 11kV to large Industries (≥100.1kVA)

Basic Charge (R/month) 8007,73

Energy charge (c/kWh) 110,05

Demand charge (R/kVA) 667,83

Ithala Isithebe (12.74%)

Rate 1.  Industrial 1 (Low Voltage) 400V - Rate 1 

(≥100.1kVA)

Basic Charge (R/month) 2807,78



Low season

Energy charge (c/kWh) 115,80

Demand charge (R/kVA) 566,08

High season

Energy charge (c/kWh) 118,92

Demand charge (R/kVA) 633,14

Rate 3. Commercial Conventional ≤100kVa

Basic Charge (R/month) 2807,78

Energy charge (c/kWh) 321,55

Rate 2. Industrial 2 (Medium Voltage) 11000V  

(≥100.1kVA)

Basic Charge (R/month) 2807,78

Low Season

Energy charge (c/kWh) 112,40

Demand charge (R/kVA) 546,87

High Season

Energy charge (c/kWh) 115,80

Demand charge (R/kVA) 619,06

Inkosi Langalibalele - 12.72%

Indigent Customers - prepaid & credit meter customers 

(From IBT)

Energy charge (c/kWh) 280,75

Normal Domestic Customers - prepaid & credit meter 

customers (From IBT)

Energy charge (c/kWh) 217,29

Commercial Rate 1: Option 1

Basic charge (R/month) 1068,22

Energy charge (c/kWh) 334,00

Commercial Rate 1: Option 2

Basic charge (R/month) 534,11

Energy charge (c/kWh) 376,00

Commercial Rate 1: Option 3

Basic charge (R/month) 0,00

Energy charge (c/kWh) 409,78

Commercial Conventional Rate 2: Option 1

Basic charge (R/month) 2705,07

Energy charge (c/kWh) 269,00



Commercial Conventional Rate 2: Option 2

Basic charge (R/month) 1352,53

Energy charge (c/kWh) 287,00

Commercial Conventional Rate 2: Option 3

Basic charge (R/month) 0,00

Energy charge (c/kWh) 300,42

Scale 4: ILLUMINATED SIGNS ON STREET POLES

Illuminated signs < 50W R/month 28,01

Private connections <150W R/month 84,01

Scale 5: PRIVATE CONNECTIONS TO STREET LIGHTS

Private connections <150W R/month 84,01

Private connections <250W R/month 176,42

Scale 6: Industrial TOU - Seasonal demand

Basic Monthly: R/month 4037,67

Demand charge R/kVA 332,91

Low Season

Energy charges: 

Peak(c/kWh) 256,37

Standard c/kWh 185,45

Off-peak(c/kWh) 103,18

High Season

Energy charges: 

Peak c/kWh 598,45

Standard c/kWh 302,56

Off-peak c/kWh 169,83

Scale 6: Industrial TOU - Low Voltage

Basic Monthly: R/month 2558,01

Demand charge R/kVA 258,84

Low Season

Energy charges: 

Peak(c/kWh) 256,37

Standard c/kWh 185,45

Off-peak(c/kWh) 103,18

High Season

Energy charges: 

Peak c/kWh 545,16

Standard c/kWh 282,84

Off-peak c/kWh 160,87

4.3. MV TOU up to 3000kVA

Basic Monthly: R/month 4037,67



Demand charge R/kVA 332,91

Low Season

Energy charges: 

Peak(c/kWh) 256,37

Standard c/kWh 185,45

Off-peak(c/kWh) 103,18

High Season

Energy charges: 

Peak c/kWh 598,45

Standard c/kWh 302,56

Off-peak c/kWh 169,83

4.4. Medium Voltage Customers Above 3 000 kVA

Basic Monthly: R/month 6404,39

Demand charge R/kVA 229,94

Low Season

Energy charges: 

Peak(c/kWh) 333,17

Standard c/kWh 205,51

Off-peak(c/kWh) 111,91

High Season

Energy charges: 

Peak c/kWh 641,18

Standard c/kWh 316,04

Off-peak c/kWh 179,04

Kwadukuza (10.7%)

T4 (1B):Domestic Indigent c/kWh

Block 1 (0 -  75 kWh) 190,45

Block 2 (>75 kWh) 260,45

Domestic Indigent T8(i) up to 75kWh indegent/ 250kWh 

child headed

Energy charge (c/kWh) 198,84

Domestic Low Prepaid T8(ii&iii) 

Energy charge (c/kWh) 301,07

Domestic T4 (1A) - Domestic consumers

Basic Charge (R/month) 58,21

Energy charge (c/kWh) 317,87

T2: Domestic consumers, with a notified maximum 

demand not exceeding 65KVA



Basic Charge (R/month) 1028,12

Energy charge (c/kWh) 268,86

Demand Charge (R/kVA) 181,32

T5 (1A) - Religious & Welfare Organisations

Energy charge (c/kWh) 363,89

T5 (1B) Religious Organizations with a NMD of 65KVA-

1000KVA

Demand Charge (R/kVA) 181,65

Energy charge (c/kWh) 284,26

2. COMMERCIAL TARIFFS

T8(iv) Commercial Prepaid

Energy charge (c/kWh) 390,68

T3 Commercial Conventional - Single Phases 

connection not exceeding 60 Ampere & Three phase 

connection not exceeding 3 X 80 Ampere 

Basic Charge (R/month) 395,04

Energy charge (c/kWh) 357,98

3. INDUSTRIAL TARIFFS

T1 Industrial low voltage - notified maximum demand of 

65KVA or more, but not exceeding 1000KVA

Basic Charge (R/month) 1690,79

Energy charge (c/kWh) 284,26

Demand charge (R/kVA) 181,34

T7 (bb) Industrial Medium Voltage - large consumers 

exceeding 1 000 kVA

Basic Charge (R/month) 1690,79

Energy charge (c/kWh) 274,04

Demand charge (R/kVA) 157,81

T9(1A): Maximum Demand of 65kVA

Basic Monthly: R/month 1690,79

Energy charges: 

Peak(c/kWh) 781,81

Standard c/kWh 321,06

Off-peak(c/kWh) 173,95

Demand charge R/kVA 138,35

T9(1B): Maximum Demand > 65kVA

Basic Monthly: R/month 1690,79

Low Season

Energy charges: 



Peak(c/kWh) 320,64

Standard c/kWh 210,58

Off-peak(c/kWh) 138,41

High Season

Energy charges: 

Peak c/kWh 781,83

Standard c/kWh 321,06

Off-peak c/kWh 173,95

Demand charge R/kVA 138,35

T10: Maximum Demand < 65kVA

Basic Monthly: R/month 1690,79

Energy charges: 

Peak(c/kWh) 674,52

Standard c/kWh 212,85

Off-peak(c/kWh) 105,02

Demand charge R/kVA 181,34

T11: Residential TOU 

Basic Monthly: R/month 103,50

Energy charges: 

Peak(c/kWh) 489,12

Standard c/kWh 244,55

Off-peak(c/kWh) 181,06

T7: Sappi Fine Paper Agreement

Basic Monthly: R/month 68,15

Low Season

Energy charges: 

Peak(c/kWh) 228,93

Standard c/kWh 157,54

Off-peak(c/kWh) 99,93

High Season

Energy charges: 

Peak c/kWh 701,65

Standard c/kWh 212,55

Off-peak c/kWh 115,42

Demand charge R/kVA 68,15

Network capacity charge  (R/kVA) 35,95

Transmission Network Charge (R/kVA) 18,16

Reactive energy charge [c/kVArh] 0,32

Ancilliary Charge 0,01

Electrification 17,44

Tariff 6(i): Street Lighting - Installation maintained by 

customer

Energy charge (c/kWh) 383,68



Per pole new 143,76

Per pole up to 200 kW 517,05

Per pole up greater than 200 kW 605,24

Per Traffic Controller per signal head 605,24

Charge per flood gate, tele booth lighting & street lighting 605,24

Charge per traffic control installation 605,24

Tariff 6(ii): Street Lighting - Installation maintained by 

municipality

Energy charge (c/kWh) 383,68

Per pole up to 200 kW 517,05

Per pole up greater than 200 kW 605,24

Per Traffic Controller per signal head 605,24

Charge per flood gate, tele booth lighting & street lighting 605,24

Charge per traffic control installation 605,24

T6: Illuminated Advertising

Basic Monthly: R/month 404,97

Energy charge (c/kWh) 354,09

T12 (NEW) NMD >1000kVA up to 5000kVA

Basic Monthly: R/month 1739,10

Demand charge R/kVA 134,98

Low Season

Energy charges: 

Peak(c/kWh) 312,82

Standard c/kWh 205,44

Off-peak(c/kWh) 135,03

High Season

Energy charges: 

Peak c/kWh 762,76

Standard c/kWh 313,23

Off-peak c/kWh 169,70

T13 (NEW) NMD >5000kVA

Basic Monthly: R/month 1702,07

Demand charge R/kVA 132,10

Low Season

Energy charges: 

Peak(c/kWh) 306,16

Standard c/kWh 201,06

Off-peak(c/kWh) 132,16

High Season

Energy charges: 

Peak c/kWh 746,52



Standard c/kWh 306,56

Off-peak c/kWh 166,09

Tariff 14(b): Residential EG generation

Feed in energy charge (c/kWh) 155,00

Basic charge (R/month) 404,80

Tariff 14(d): Wheeling and system charges NEW

Service charge (R/day) 301,25

Basic charge (R/month) 288,87

Tariff 14(e): Wheeling Energy Charge

Energy Charges: 

Low Season

Peak(c/kWh) 89,94

Standard c/kWh 47,25

Off-peak(c/kWh) 28,50

High Season

Peak c/kWh 109,42

Standard c/kWh 108,29

Off-peak(c/kWh) 50,28

Tariff 14 (f): Wheeling excess energy feed-in NEW

Low Season

Energy charges: 

Peak(c/kWh) 160,00

Standard c/kWh 110,00

Off-peak(c/kWh) 70,00

High Season

Energy charges: 

Peak c/kWh 389,65

Standard c/kWh 122,65

Off-peak c/kWh 120,00

Mandeni (14.30%)

Domestic Prepaid Single Phase c/kwh

Block 1(0-50kWh) - 179.77

Block 2(51-350kWh) - 245.33

Block 3(351-600kWh) - 269.07

Block 4(>600kWh) - 365.46

Basic Charge -            452.96

Domestic Conventional Three Phase c/kwh

Block 1(0-50kWh) - 179.77

Block 2(51-350kWh) - 245.33

Block 3(351-600kWh) - 269.07

Block 4(>600kWh) - 365.46



Basic Charge - R/month 700.18

Commercial Prepaid 

Energy Charge - c/kwh 418.73

Commercial Conventional Single Phase

Basic Charge - R/month 700.18

Energy Charge - c/kwh 328.48

Commercial Conventional Three Phase

Basic Charge - R/month 1 932.84

Energy Charge - c/kwh 328.48

Industrial Low Voltage

Basic Charge - R/month 2 310.17

Energy Charge - c/kwh 80.20

Demand Charge - R/kva 516.54

Large Power User

Basic Charge - R/month 2446.60

Energy Charge - c/kwh 158.23

Demand Charge - R/kva 516.16

Mpofana (11.20%)

Domestic Tariffs

Domestic High Conventional 

Tariff Blocks

Block 1 (0-350 kWh) 194.52

Block 2 (51-350 kWh) 250.17

Block 3 (351-600 kWh) 352.11

Block 4 (>600 kWh) 414.65

Basic Charge-R/month 101.00

Domestic Prepaid 

Tariff Blocks

Block 1 (0-350 kWh) 194.52

Block 2 (51-350 kWh) 250.17

Block 3 (351-600 kWh) 352.11

Block 4 (>600 kWh) 414.65

Free Basic 

Tariff Blocks

Block 1 (0-350 kWh) 0



Block 2 (51-350 kWh) 250.17

Block 3 (351-600 kWh) 352.11

Block 4 (>600 kWh) 414.65

Commercial Tariffs

Commercial Credit Meter

Basic Charge-R/month 278.58

Energy Charge-c/kWh 391.90

Commercial Prepaid

Basic Charge-R/month 245.80

Energy Charge-c/kWh 411.75

Industrial Tariffs

Industrial Low Volume-400V

Basic Charge-R/month 19693.47

Notified Demand Chage-R/kVA 120.44

Actual Demand Charge-R/kVA 59.06

Energy Charge High Season

Peak-c/kWh 916.70

Standard-c/kWh 305.48

Off-peak-c/kWh 174.62

Energy Charge Low Season

Peak-c/kWh 326.34

Standard-c/kWh 232.05

Off-peak-c/kWh 174.62

Industrial Low Voltage-11 000V

Summer Season

Basic Charge-R/month 19092.02

Network Access Charge-R/kVA 56.82

Network Demand Charge-R/kVA 71.27

Energy Charge Summer Season

Peak-c/kWh 236.91

Standard-c/kWh 168.50

Off-peak-c/kWh 113.30

Winter Season

Basic Charge-R/month 19319.37

Network Access Charge-R/kVA 68.18

Network Demand Charge-R/kVA 79.55



Energy Charge Winter Season

Peak-c/kWh 669.66

Standard-c/kWh 218.78

Off-peak-c/kWh 126.77

Msunduzi (13.32%)

A.1. Domestic Single Phase (5A-80A)

Basic Charge (R/month) 57,91

Energy Charge (c/kWh) 211,98

Net Amp 21,44

A.3. 3 phase 5A-100A

Basic Charge (R/month) 96,50

Energy Charge (c/kWh) 211,98

Net Amp 15,80

SO. Domestic Indigent 20A (prepaid)

Energy charge (c/kWh): 254,18

S1&S2. Domestic liefeline 20A and 40 Amps 1Phase

Energy charge (c/kWh): 293,63

S.3.1. Domestic straight line 60 Amps 1Phase

Energy charge (c/kWh) 337,94

S3.2, S3.3&S5 Low end 20Amp

Energy charge (c/kWh) 385,23

Basic Charge (R/month) 240,58

S3.2/S3.3/S5/ Mid end straightline 60A

Energy charge (c/kWh) 385,23

Basic Charge (R/month) 300,74

S3.2/S3.3/S5 High end straightline 80A

Energy charge (c/kWh) 385,23

Basic Charge (R/month) 375,91

S4.  100 A 3phase (low - 20A)

Energy charge (c/kWh) 385,23

Basic Charge (R/month) 360,86

S4. High end straightline 100 amps 3phase (medium)

Energy charge (c/kWh) 376,94

Basic Charge (R/month) 706,20



S4. 100 amps 3phase (high)

Energy charge (c/kWh) 384,96

Basic Charge (R/month) 1127,70

TD.1: Domestic Single Phase

Basic Monthly (R/month): 116,61

Low season Energy charges: 

Peak (c/kWh): 262,17

Standard (c/kWh): 189,09

Off-peak (c/kWh): 130,10

High Season energy charges

Peak (c/kWh): 746,44

Standard (c/kWh): 244,06

Off-peak (c/kWh): 145,93

Demand charge (R/kVA): 21,45

TD2: Domestic Three Phase

Basic Monthly (R/month): 181,15

Low season Energy charges: 

Peak (c/kWh): 257,32

Standard (c/kWh): 185,60

Off-peak (c/kWh): 127,69

High Season energy charges

Peak (c/kWh): 746,44

Standard (c/kWh): 245,47

Off-peak (c/kWh): 145,93

Demand charge (R/kVA): 15,50

COMMERCIAL

B.1 Small power Single phase≤100

Energy charge (c/kWh) 232,70

Basic Charge (R/month): 148,54

Amp charge (R/Amp): 45,09

B.3: Three phase ≤100 Small Power

Energy charge (c/kWh) 232,70

Basic Charge (R/month): 266,36

Amp charge (R/Amp): 38,02

INDUSTRIAL

C.1: Three phase <100 Large Power 

Basic charge (R/month) 1163,64

Demand charge (R/kVA) 447,10

Energy charge (c/kWh) 198,25

Scale T1: Large Customer at MV



Basic Monthly (R/month): 5818,12

Low season Energy charges: 

Peak (c/kWh): 272,04

Standard (c/kWh): 205,63

Off-peak (c/kWh): 152,01

High Season energy charges

Peak (c/kWh) 712,30

Standard (c/kWh) 256,89

Off-peak (c/kWh) 166,42

Demand charge (R/kVA): 188,96

Access charge (R/kVA) 84,53

Scale T2: Large User Scale at 400V

Basic Monthly (R/month): 1083,55

Low season Energy charges: 

Peak (c/kWh): 285,68

Standard (c/kWh): 214,04

Off-peak (c/kWh): 159,57

High Season energy charges

Peak (c/kWh): 747,92

Standard (c/kWh): 269,74

Off-peak (c/kWh): 174,73

Demand charge (R/kVA): 207,86

Amp charge (R/Amp): 92,98

STREET LIGHTING

L.1 Whole Night

Basic charge (R/month) 84,66

Energy charge (c/kWh) 182,82

L2: 24 hour 

Basic charge (R/month) 84,66

Energy charge (c/kWh) 197,65

L.3: Whole Night High Mast

Basic charge (R/month) 1693,22

Energy charge (c/kWh) 182,82

L4: 24 Hrs Traffic

Energy charge (c/kWh) 197,65

MEGAFLEX 1 -  132 kV  40MVA AND ABOVE CUSTOMERS (As per agreement with customers)

Service charge (R/account/day) 1135,92

Low season Energy charges: 

Peak (c/kWh): 263,47

Standard (c/kWh): 148,14

Off-peak (c/kWh): 105,81



High Season energy charges

Peak (c/kWh): 634,86

Standard (c/kWh): 158,72

Off-peak (c/kWh): 105,81

Network Access charge/ capacity charge (R/kVA) 16,24

Demand charge (R/kVA): 9,60

Ancialliary service charge (c/kWh) 0,37

Electrification an rural network subsidy (c/kWh) 5,02

Transmission Network Charge (R/kVA/day) 9,60

Urban volatage (R/kVA/m) 2,23

Administration charge (R/kVA/day) 19,67

Reactive service charge (c/kWh) 32,20

Legacy charge 20,93

Generation capacity charge 6,46

Municipal Mark Up only for Hulamin as per agreement

 MEGAFLEX 2 - 132 kV  UNDER 40MVA  CUSTOMERS

Service charge (R/account/day) 8933,98

Low season Energy charges: 

Peak (c/kWh): 227,82

Standard (c/kWh): 156,79

Off-peak (c/kWh): 99,44

High Season energy charges

Peak (c/kWh): 698,62

Standard (c/kWh): 211,59

Off-peak (c/kWh): 114,88

Network Access charge/ capacity charge (R/kVA) 13,09

Demand charge (R/kVA): 24,22

Ancialliary service charge (c/kWh) 0,83

Electrification an rural network subsidy (c/kWh) 17,76

Transmission Network Charge (R/kVA/day) 18,06

Urban volatage (R/kVA/m)

Administration charge (R/kVA/day) 285,31

Reactive service charge (c/kWh) 32,07

Legacy charge 20,93

Generation capacity charge 6,46

Voltage Authority Charge (Excluding Agreements)

Local Authority Charge(Excluding Agreements)

Small Scale embedded generation (SSEG)/ embedded generation (EG) - Export tariff

Feed-inn Tariff (c/kWh) 78,07

Mthonjaneni 14.40%

Domestic Tariffs

Domestic High Conventional 



Tariff Blocks

Block 1 (0-350 kWh) 250.49

Block 2 (351-600 kWh) 365.16

Block 3 ( > 600kWh) 424.94

Basic Charge-R/month 165.99

Domestic Prepaid 

Tariff Blocks

Block 1 (0-350 kWh) 265.43

Block 2 (351-600 kWh) 371.82

Block 3 (>600 kWh) 428.45

Commercial Tariffs

Commercial 60 & 70 Amps

Basic Charge- R/month 695.27

Energy Charge- c/kWh 299.86

Commercial Three Phase 100 Amp

Basic Charge-R/month 680.78

Energy Charge-c/kWh 312.01

Commercial Single Phase Prepaid

Energy Charge-c/kWh 425.28

Commercial Three Phase Prepaid 

Energy Charge-c/kWh 428.74

Industrial Tariffs 

Basic Charge-R.month 2288.00

Energy Charge - c/kWh 184.72

Demand Charge -R/VA 431.64

Agricultural Tariffs

Agricultural Low

Energy Charge-c/kWh 456.89

Agricultural Medium

Energy Charge-c/kWh 392.54

Agricultural High

Energy Charge-c/kWh 372.56

Street Lightining 

Energy Charge-c/kWh 395.36

Sold to other Municipal Departments



EnergyCharge-c/kWh 312.01

Newcastle (13%)

Scale 1 : 20A Domestic Supplies

Basic charge (R/month) 92,13

Energy charges (c/kWh) 195,51

Scale 1 : 20A Domestic Supplies (Prepayment meter 

tariff)

Energy charge (c/kWh) 280,36

Scale 2 : 60A domestic supplies

Basic charge (R/month) 422,23

Block1 (0-50) kWh 195,64

Block2  (51kWh - 350)kWh 251,20

Block3 (351kWh - 600)kWh 281,48

Block4  (>600) kWh 290,39

Scale 2 : 60A domestic supplies (Prepayment Meter 

Tariff)

Basic Charge (R/month) 422,23

Block1 (0-50) kWh 195,64

Block2  (51kWh - 350)kWh 251,20

Block3 (351kWh - 600)kWh 281,48

Block4  (>600) kWh 290,39

Scale 2 : 60A domestic supplies (Vacant lot)

Basic Charge (R/month) 410,38

Scale 2 : 60A domestic supplies (Time of use)

Basic charge (R/month) 422,23

Energy Low season

Peak (c/kWh) 407,27

Standard (c/kWh) 212,58

Off-peak (c/kWh) 115,76

Energy High season

Peak (c/kWh) 671,74

Standard (c/kWh) 257,79

Off-peak (c/kWh) 152,57

Scale 3 : Large domestic supplies and small business 

premises

Basic charge (R/month) 1167,64

Energy charge (c/kWh) 273,03



Scale 3 : Large domestic supplies and small business 

premises (Vacant business stand)

Basic charge (R/month) 1164,66

Scale 3 : Large domestic supplies and small business 

premises (Time of Use)

Basic charge (R/month) 1167,64

Energy Low season

Peak (c/kWh) 301,33

Standard (c/kWh) 191,75

Off-peak (c/kWh) 99,36

Energy High season

Peak (c/kWh) 520,28

Standard (c/kWh) 221,85

Off-peak (c/kWh) 107,70

Scale 4 : Medium business and industrial premises 

(Vacant Stand)

Basic charge (R/month) 1164,76

Scale 4 : Medium business and industrial premises 

(Standard)

Basic charge (R/month) 2511,53

Energy charges (c/kWh) 148,03

Network demand charge (R/kVA) 261,78

Network capacity charge (R/kVA) 227,04

Scale 4 : Medium business and industrial premises 

(Time of Use)

Basic Monthly (R/month): 2511,53

Low season Energy charges: 

Peak (c/kWh): 493,35

Standard (c/kWh): 221,92

Off-peak (c/kWh): 138,13

High Season energy charges

Peak (c/kWh): 583,13

Standard (c/kWh): 295,73

Off-peak (c/kWh): 166,80

Demand charge (R/kVA): 82,22

Network capacity charge(R/kVA): 61,48

Scale 5 : Large business and industrial premises 

(Vacant Stand)

Basic charge (R/month) 1164,76

Scale 5 : Large business and industrial premises 

(standard)



Basic charge (R/month) 4932,93

Energy charges (c/kWh) 148,03

Network demand charge (R/kVA) 237,92

Network capacity charge (R/kVA) 210,97

Scale 5 : Large business and industrial premises (Time 

of Use)

Basic Monthly (R/month): 4932,93

 Low season Energy charges:  

Peak (c/kWh): 296,09

Standard (c/kWh): 188,42

Off-peak (c/kWh): 97,77

High Season energy charges

Peak (c/kWh): 511,30

Standard (c/kWh): 217,94

Off-peak (c/kWh): 105,90

Network demand charge(R/kVA) 81,71

Network capacity charge (R/kVA): 62,01

Nkandla (12.50%) 

Domestic Tariffs 

Domestic Prepaid Low

Energy Charge-c/Kwh 242.79

Domestic Prepaid High

Energy Charge-c/kWh 347.36

Commercial Tariffs

Commercial Conventional

Basic Charge-R/month 1827.53

Energy Charge-c/kWh 306.28

Commercial with Maximum Demand 

Basic Charge-R/month 3512.97

Energy Charge- c/kWh 157.62

Demand Charge-R/kVA 502.86

Industiral Tariffs

Industrial > 100kVA

Basic Charge-R/month 4748.36

Energy Charge-c/kWh 168.83

Demand Charge-R/kVA 541.51

Nquthu 11.80%



Domestic Tariffs

Domestic Prepaid Low Season

Tariff Blocks

Block 1 (0-350 kWh) 194.68

Block 2 (51-350 kWh) 248.76

Block 3 (351-600 kWh) 351.78

Block 4 (>600 kWh) 413.07

Basic Charge-R/month 21.00

Domestic Prepaid High Season

Tariff Blocks

Block 1 (0-350 kWh) 210.26

Block 2 (51-350 kWh) 268.66

Block 3 (351-600 kWh) 379.92

Block 4 (>600 kWh) 446.12

Basic Charge-R/month 21.00

Domestic Conventional Low Season

Tariff Blocks

Block 1 (0-350 kWh) 194.68

Block 2 (51-350 kWh) 248.76

Block 3 (351-600 kWh) 351.78

Block 4 (>600 kWh) 413.07

Basic Charge-R/month 305.10

Domestic Conventional High Season

Tariff Blocks

Block 1 (0-350 kWh) 210.26

Block 2 (51-350 kWh) 268.66

Block 3 (351-600 kWh) 379.92

Block 4 (>600 kWh) 446.12

Basic Charge-R/month 305.10

Domestic Indigent Prepaid 

Tariff Blocks

Block 1 (0-350 kWh) 194.68

Block 2 (51-350 kWh) 248.76

Block 3 (351-600 kWh) 351.78

Commercial Tariffs

Commercial Prepaid 

Energy Charge Low Season-c/kWh 406.29

Energy Charge High Season-c/kWh 438.79



Commercial Conventional

Basic Charge-R/month 1267.87

Energy Charge Low Season-c/kWh 335.56

Energy Charge High Season-c/kWh 362.42

Industrial Tariffs

Basic Charge-R/month 7675.46

Low Season

Energy Charge-c/kWh 128.50

Demand Charge-R/kVA 279.92

High Season

Energy Charge-c/kWh 138.79

Demand Charge-R/kVA 302.32

Ray Nkonyeni (13.05%)

Domestic Conventional c/kWh

Block 1 (0-50 kWh) 198,15

Block 2 (51 – 350 kWh) 254,43

Block 3 (351 – 600 kWh 346,29

Block 4 (>600 kWh) 413,46

Fixed Charge (R/month) 443,71

Domestic Prepaid c/kWh

Block 1 (0-50 kWh) 254,69

Block 2 (51 – 350 kWh) 327,03

Block 3 (351 – 600 kWh 445,10

Block 4 (>600 kWh) 531,45

Fixed Charge (R/month) 0,00

Business Conventional (25 - 50 Amps)

o  Basic charge: R /amp 23,23

o  Energy charge:  c/kWh 246,39

Business Conventional (51 - 150 Amps)

o  Basic charge: R/amp /month 32,90

o  Energy charge: c/kWh 246,39

Business Conventional (151 - 159 Amps)

o  Basic charge:  R/ amps 32,90

o  Energy charge:  c/kWh 243,22

Industrial (160 - 4799 Amps)

o  Basic charge: R/amp 50,58



o  Energy charge:  c/kWh 210,25

Industrial (>4799 Amps)

o  Capacity charge: R/amp 50,58

o  Basic charge: R/amp 877,56

o  Energy charge:  c/kWh 218,33

Megaflex

o  Basic charge:  /month 706,22

o  Demand charge: /kVA 149,73

§ Reactive Energy Charge:  c/kVArh 32,42

Transmission surcharge 2%

Low Season

Peak:  c/kWh 285,87

Standard: /kWh 159,92

Off-Peak:  c/kWh 91,80

High Season

Peak:  c/kWh 424,93

Standard:  c/kWh 178,26

Off-Peak:  c/kWh 102,04

Sasol Secunda (12.74%)

Industrial Tariffs

 Industrial ≥ 500V & ≤ 66kV 

High Demand Season Energy

Peak-c/kWh 6669.20

Standard-c/kWh 1667.30

Off-peak-c/kwh 1111.50

Low Demand Season Energy

Peak-c/kWh 2767.80

Standard-c/kWh 1556.20

Off-peak-c/kwh 1111.50

Network Charges

Transmission Charge-R/MVA 10250.00

Capacity Charge-R/MVA 35980.00

Demand Charge-R/MVA 24170.00

Generation Charge-R/kVA 8090.00



Reactive Energy-MVArch 317.10

Electrification and Rural Subsidy-R/MWh 49.40

Ancillary Service Charge-R/MWh 3.90

Affordadibility Subsidy Charge-R/MWh 49.40

Legacy Charge-R/MWh 222.00

Industrial ≥ 66kV & ≤ 132kV  

High Demand Season Energy

Peak-c/kWh 6189.10

Standard-c/kWh 1547.20

Off-peak-c/kwh 1031.50

Low Demand Season Energy

Peak-c/kWh 2568.60

Standard-c/kWh 1444.20

Off-peak-c/kwh 1031.50

Network Charges

Transmission Charge-R/MVA 9350.00

Capacity Charge-R/MVA 13020.00

Demand Charge-R/MVA 9350.00

Generation Charge-R/kVA 6120.00

Reactive Energy-MVArch 317.10

Electrification and Rural Subsidy-R/MWh 49.40

Ancillary Service Charge-R/MWh 3.60

Affordadibility Subsidy Charge-R/MWh 46.90

Legacy Charge-R/MWh 206.00

Industrial ≥ 132kV 

High Demand Season Energy

Peak-c/kWh 5771.30

Standard-c/kWh 1442.80

Off-peak-c/kwh 961.90

Low Demand Season Energy



Peak-c/kWh 2395.20

Standard-c/kWh 1346.70

Off-peak-c/kwh 961.90

Network Charges

Transmission Charge-R/MVA 16340.00

Urban Low Voltage Subsidy-R/MVA 10200.00

Generation Charge-R/kVA 7020.00

Reactive Energy-MVArch 317.10

Electrification and Rural Subsidy-R/MWh 49.40

Ancillary Service Charge-R/MWh 3.40

Affordadibility Subsidy Charge-R/MWh 46.90

Legacy Charge-R/MWh 192.10

Sasol Sasolburg (10.00%)

Industrial Tariffs

Flat Rate-R/MWh 1925.00

Ulundi (14.00%)

Domestic Tariffs

Domestic Prepaid Low Season

Tariff Blocks

Block 1 (0-600 kWh) 260.89

Block 2 (>600 kWh) 371.80

Domestic Prepaid High Season

Tariff Blocks

Block 1 (0-600 kWh) 334.68

Block 2 (>600 kWh) 356.90

Domestic Conventional

Domestic Conventional Low Season

Tariff Blocks

Block 1 (0-50 kWh) 200.49

Block  2 (51-350 kWh) 254.73

Block 3 (351-600 kWh) 343.16

Block 4 (>600 kWh) 410.00



Basic Charge-R/month 556.39

Domestic Conventional High Season

Tariff Blocks

Block 1 (0-50 kWh) 201.76

Block  2 (51-350 kWh) 259.10

Block 3 (351-600 kWh) 350.78

Block 4 (>600 kWh) 413.83

Basic Charge-R/month 561.64

Commercial Tariffs

Commercial Conventional ≤40kVA

Basic Charge Low Season- R/month 2211.39

Basic Charge High Season-R/month 2204.51

Energy Charge Low Season-c/kWh 321.26

Energy Charge High Season-c/kWh 328.63

Commercial Conventional ≥40kVA

Basic Charge -R/month 2838.24

Energy Charge Low Demand-c/kWh 152.86

Energy Charge High Demand-c/kWh 187.84

Demand Charge Low Demand-R/kVA 527.12

Demand  Charge High Demand-R/kVA 535.83

Prepayment 

Energy Charge

Low Demand-c/kWh 432.64

High Demand-c/kWh 446.99

Industrial Tariffs

Industrial 

Basic Charge-R/month 3722.86

Energy Charge

Low Demand-c/kWh 162.07

High Demand-c/kWh 180.11

Demand Charge

Low Demand-R/kVA 535.86

High Demand-R/kVA 553.95

Non-Standard Tariffs



Streetlights

Energy Charge-c/kWh 403.92

Municipal Departmental

Energy Charge-c/kWh 360.41

uMngeni 12.70%

Domestic Tariffs

Domestic Prepaid High

Tariff Blocks

Block 1 (0-350 kWh) 195.00

Block 2 (51-350 kWh) 250.74

Block 3 (351-600 kWh) 339.31

Block 4 (>600 kWh) 399.77

Domestic Low Prepaid Indigent

Tariff Blocks

Block 1 (0-350 kWh) 195.00

Block 2 (51-350 kWh) 250.74

Block 3 (351-600 kWh) 338.74

Domestic High Conventional 60A

Tariff Blocks

Block 1 (0-350 kWh) 195.17

Block 2 (51-350 kWh) 244.57

Block 3 (351-600 kWh) 332.98

Block 4 (>600 kWh) 402.20

Basic Charge-R/month 346.96

Domestic High Conventional 80A

Tariff Blocks

Block 1 (0-350 kWh) 195.17

Block 2 (51-350 kWh) 250.17

Block 3 (351-600 kWh) 352.86

Block 4 (>600 kWh) 415.55

Basic Charge-R/month 376.10

Domestic High Conventional Three-Phase 80A

Tariff Blocks

Block 1 (0-350 kWh) 195.00

Block 2 (51-350 kWh) 250.74

Block 3 (351-600 kWh) 352.86

Block 4 (>600 kWh) 415.55

Basic Charge-R/month 747.64



Commercial Tariffs

Commercial Prepaid

Energy Charge-c/kWh 417.88

Commercial Conventional Business & General Single Phase

Basic Charge-R/month 739.09

Energy Charge-c/kWh 334.84

Commercial Conventional Business & General Three Phase

Basic Charge-R/month 57.07

Energy Charge-c/kWh 334.84

Industrial Tariffs

Industrial Low (Large Power Users)

Basic Charge-R/month 4265.46

Demand Charge High Season 

Notified Demand-R/kVA 382.17

Actual Demand -R/kVA 30.29

Demand Charge Low Season 

Notified Demand-R/kVA 287.90

Actual Demand -R/kVA 27.94

Energy Charge

Energy Charge Low Season-c/kWh 215.40

Energy Charge High Season-c/kWh 279.94

uMkhanyakude (14.10%)

Domestic Tariffs

Domestic Prepaid (Low): Indigent

Energy Charge-c/kWh 233.24

Conventional Single Phase < 25kVA

Basic Charge-R/month 178.48

Energy Charge-c/kWh 286.13

Conventional Single Phase >25kVA

Basic Charge-R/month 547.94

Energe Charge-c/kWh 286.13



Conventional Three Phase <25kVA

Basic Charge-R/month 219.61

Energy Charge-c/kWh 286.13

Conventional Three Phase >25kVA

Basic Charge-R/month 876.88

Energy Charge-c/kWh 286.13

Industrial Tariffs

Industrial/Institutional Tariffs

Basic Charge-R/month 2675.84

Energy Charge-c/kWh 130.31

Demand Charge-R/kVA 415.33

Umlalazi (13.50%)

Domestic Prepaid (high) c/kwh

Block 1(0-50kWh) - 195.34

Block 2(51-350kWh) - 252.20

Block 3(351-600kWh) - 350.82

Block 4(>600kWh) - 407.72

Domestic High Converntional c/kwh

Block 1(0-50kWh) - 195.34

Block 2(51-350kWh) - 252.20

Block 3(351-600kWh) - 350.82

Block 4(>600kWh) - 356.49

Basic Charge Rand/Month- 538.38

Domestic Prepaid Low Cost c/kwh

Block 1(0-50kWh) - 127.55

Block 2(51-350kWh) - 158.75

Block 3(351-600kWh) - 181.83

Block 4(>600kWh) - 194.04

Commercial Prepaid

Energy Charge - c/kwh 411.51

Conventional Single Phase

Basic Charge - R/month 688.50

Energy Charge - c/kwh 337.55

Conventional Three Phase

Basic Charge - R/month 1 940.56

Energy Charge - c/kwh 331.29



Industrial 1

Basic Charge - R/month 1 107.31

Energy Charge - c/kwh 180.15

Demand Charge -R/kva 456.70

 Industrial 2

Bulk Service Charge - R/month 13 808.46

Energy Charge - c/kwh 180.15

Demand Charge - R/kva 449.24

Availability charge

Basic Charge - R/month 643.72

Umuziwabantu - 11,4%

Tariff Blocks c/kWh

Block 1 (0 - 50)kWh 1.9217

Block 2 (51 - 350)kWh 2.4710

Block 3 (351 - 600)kWh 3.4775

Block 4 (>600)kWh 4.0896

Tariff Blocks c/kWh

Block 1 (0 - 50)kWh 1.9217

Block 2 (51 - 350)kWh 2.4710

Block 3 (351 - 600)kWh 3.4775

Block 4 (>600)kWh 4.0896

Basic Charge(R/month) 447.00

1.2     COMMERCIAL TARIFFS

Basic Charge(R/month) 447.00

Energy Charge (c/kWh): 2.6132

Basic Charge(R/month)     2 447.00 

Energy Charge (c/kWh): 3.1343

Energy Charge (c/kWh): 4.1562

1.3     INDUSTRIAL TARIFFS

Basic Charge(R/month)     2 485.51 

Energy Charge (c/kWh): 3.8207

5. BUSINESS PREPAID

6. LARGE POWER USER CONVENTIONAL (0 - 50kVA)

1. DOMESTIC PREPAID

2. DOMESTIC CONVENTIONAL

3. MUNICIPAL OFFICES

4. SMALL POWER USER CONVENTIONAL



Basic Charge(R/month)     6 332.00 

Energy Charge (c/kWh): 3.7293

Basic Charge(R/month)          12 426.57 

Energy Charge (c/kWh): 3.5919

Basic Charge(R/month)        24 854.03 

Energy Charge (c/kWh): 3.5079

Umvoti (11.23%)

Domestic Prepaid Indigents

Energy Charge - c/kwh 254.71

Domestic Prepaid

Energy Charge - c/kwh 339.12

Domestic Conventional indigents

Basic Charge -  11.34 /month/amp

Energy Charge - 226.54

Domestic Conventional  Tariff option 1

Basic Charge - 10.59  /month/amp

Energy Charge - c/kwh 291.85

Domestic Conventional  Tariff opttion 2

Energy Charge - c/kwh 358.88

Residential Availability Charge

Availability Charge R/month - 254.71

Commercial Conventional

Basic Charge - 12.94/Amp

Energy Charge -c/kwh 361.99

Sports Fields & Steet Lighting

Energy Charge - c/kwh 400.77

Commercial and Industrial Availability Charge

Availability Charge R/month - 458.51

7. LARGE POWER USER CONVENTIONAL (51 - 75kVA)

9. LARGE POWER USER CONVENTIONAL (>100kVA)

8. LARGE POWER USER CONVENTIONAL (76 - 100kVA)



Industrial Large Power User with Installed

Capacity In Excess of 65 KVA

Basic Charge - R/month 3 596.88

Energy Charge - c/kwh 219.96

Demand Charge - R/kva 484.00

uPhongolo (15.00%)

Domestic Tariffs

Domestic Availability ChargeResidential (Vacant Stand)

Basic Charge-R/month 367.00

Domestic Conventional 

Basic Charge-R/month 654.45

Energy Charge-c/kWh 275.09

Commercial Tariffs

Commercial Conventional

Basic Charge-R/month 1563.29

Energy Charge-c/kWh 328.27

Industrial Tariffs

Industrial/Bulk Purchases

Basic Charge-R/month 2161.71

Energy Charge-c/kWh 181.86

Demand Charge-R/kVA 421.58

Municipal Building 

Basic Charge-R/month 688.01

Energy Charge-c/kWh 295.55





















































MEGAFLEX 1 -  132 kV  40MVA AND ABOVE CUSTOMERS (As per agreement with customers)


































